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This Privacy Policy explains how Lily Grace Live (“we”, “us”, “our”) collects, uses, and shares 
information when you visit https://lilygracelive.com/, make a purchase from our shop, 
contact us, or interact with our advertising on Meta platforms (Facebook and Instagram). 

1) Who we are 

Business: Lily Grace Live 
Website: https://lilygracelive.com/ 
Contact: lilygracelive@gmail.com 
Location: Nashville, TN, United States 

2) Information we collect 

We collect information in the following ways: 

A. Information you provide (including shop purchases) 

● Contact details: name, email address, phone number (if provided) 
● Order details: products purchased, order history, shipping address, billing address 
● Payment information: payments are processed by third-party payment providers; 

we typically receive confirmation of payment and transaction details, not full card 
numbers 

● Account details: if you create an account (if enabled on the site) 
● Customer support: information you include in messages, emails, or forms 

B. Information collected automatically (site usage) 

When you browse our site, we may automatically collect: 

● IP address, device type, browser type 
● Pages viewed, clicks, time on page, referring pages 
● Approximate location (e.g., city/region) 

This is collected using cookies and similar technologies. 

C. Information related to Meta advertising (when enabled) 

We run ads on Meta (Facebook/Instagram) and may use Meta business tools. When we 
enable the Meta Pixel, it will allow us and Meta to collect/receive information about actions 
taken on our website (for example: page views, viewing products, adding to cart, starting 
checkout, purchases, or submitting a form—depending on what we configure). 

Meta may use this information to: 

● Measure ad performance 
● Deliver and personalize ads 
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● Build audiences for remarketing 

Meta’s processing is governed by Meta’s own policies: 

● Meta Privacy Policy 
● Meta Cookies Policy 

3) How we use your information 

We use personal information to: 

● Fulfill orders and provide products/services 
● Communicate with you about your order, account, or inquiries 
● Provide customer support 
● Improve our website, shop, and customer experience 
● Send marketing communications (where permitted/you opt in) 
● Run, measure, and improve advertising campaigns (including Meta ads) 
● Prevent fraud and protect our business 

4) Cookies, analytics, and advertising 

We use cookies and similar technologies for essential site functions, performance, analytics, 
and advertising. 

Meta Pixel (future use): Once enabled, the Pixel may use cookies or similar identifiers and 
may transmit event data to Meta. Depending on your location, we will display a cookie 
notice/consent banner and provide choices for non-essential cookies. 

You can also control cookies via your browser settings (note: some features may not 
function properly if cookies are disabled). 

5) Sharing your information 

We may share information with: 

● Ecommerce and website service providers (hosting, site platform, order 
management) 

● Payment processors to process transactions 
● Shipping and fulfillment providers to deliver orders 
● Advertising partners (including Meta) for ad delivery and measurement 
● Analytics providers (if used) to understand site performance 
● Professional advisers (legal/accounting) and authorities if required by law 

We do not share your information except as needed for the purposes described above. 

6) Data retention 

We keep personal information only as long as necessary to: 

● Provide services and fulfill orders 
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● Maintain business records and meet legal/tax obligations 
● Resolve disputes and enforce agreements 

7) Security 

We take reasonable steps to protect your information. However, no website or transmission 
is completely secure, and we cannot guarantee absolute security. 

8) Your rights and choices 

Depending on where you live, you may have rights to: 

● Access, correct, or delete personal information 
● Object to or restrict certain processing 
● Withdraw consent where processing is based on consent 
● Opt out of targeted advertising (where applicable) 

Meta ad controls: You can manage ad preferences on Meta here: 
 Meta Ad Preferences 

To make a privacy request, contact: lilygracelive@gmail.com 

9) International visitors 

If you access our site from outside the country where we operate, your information may be 
processed in other countries. We take steps intended to ensure appropriate safeguards 
where required. 

10) Children’s privacy 

Our website and shop are not intended for children. We do not knowingly collect personal 
information from children. 

11) Changes to this policy 

We may update this Privacy Policy from time to time. Changes will be posted on this page 
with a new “Last updated” date. 

12) Contact 

Privacy contact: lilygracelive@gmail.com 
Website: https://lilygracelive.com/ 
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